PRE LICENSE AND CONTINUING EDUCATION
FREQUENTLY ASKED QUESTIONS

Pre License Education

Q. How many hours of Pre License Education must a mortgage loan originator
complete prior to obtaining a license?

A. Twenty.

Q. Are there particular courses required?

A. The Department does not require that you take certain courses. However, the Pre License
Education must consist of the following:
e Three hours of Federal law and regulations;
e Three hours of ethics, this shall include instruction on fraud, consumer protection, and fair
lending issues;
e Two hours of training related to lending standards for the nontraditional mortgage product
marketplace; and
e Twelve hours of electives.

Does the Department approve courses for Pre License Education?
No. All courses are approved by the Nationwide Mortgage Licensing System (“NMLS”).

Where can | find a list of approved courses?
The NMLS Resource Center contains a catalog of approved courses. The catalog is
updated weekly. To find the catalog, click on the “Professional Requirements” tab.
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Q. Can | take courses over the internet?
A. Yes. Internet courses are acceptable provided that they are approved by NMLS.

Q. | want to take a course that is not in the catalog. Will these hours count towards my
Pre License Education?
A. No. All courses must be approved by the NMLS. You may want to suggest to the course

provider that they become a NMLS approved education provider.

Q. How do | report the Pre License Education to the Department?

A. Attendance is reported to the NMLS by the education provider, not by the mortgage loan
originators. You will need to give the provider your unique identifier so that the provider can
report your attendance to the NMLS.

Q. May | take courses offered at locations outside of Nebraska?
A Yes. You may take any NMLS approved course to meet the Pre License Education
requirement, regardless of where the course is offered.
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Q. Must | take a course which covers Nebraska state law?

A. No. However, you will be tested on Nebraska state law as part of the Pre License Test.
Applicants should therefore consider taking Nebraska courses as part of their preparation to take
the Nebraska test.

Q. If I am licensed in another state and completed twenty hours of Pre License
Education to obtain that license, do | need to complete another twenty hours to obtain a
Nebraska license?

A. No. Once you complete twenty hours of NMLS approved Pre License education, you
may use those hours to obtain any number of state licenses you wish,

Q. | obtained a license in another state and was required to take a NMLS approved
course covering that state’s licensing laws. Will those state-specific courses count in
Nebraska?

A. Yes, as long as the course is NMLS approved. You may use courses which cover other
states’ law as part of your elective requirement.

Q. I did Pre License Education to obtain a Nebraska license. Now | want to obtain a
license in another state. Will that state accept my Pre License Education hours?

A. Yes. However, you should check with that state to determine if there are additional
education requirements. Several states are requiring that you also take a NMLS approved course
in that state’s law. In that case you would need to only meet that state specific requirement, the
NMLS approved courses you took for a Nebraska license would be accepted to meet the rest of
that state’s Pre License Education requirement.

Pre License Education Certification

Q. I am licensed in another state and completed more than twenty hours of state
approved pre license and/or continuing education. May | count those hours towards the
pre license education requirement in Nebraska?

A. It depends. States that have required education previously have the option to certify that
a mortgage loan originator has completed twenty hours of education. Nebraska will accept
education that has been certified by another state regulator.

Q. What is the procedure to have my education certified?

A. The certification will be done by another state in which you are licensed. They will
provide you with additional information. You should contact that state with any questions
concerning certification.

Q. If | have completed eight hours of education in another state, may | certify those
hours and only take twelve hours of NMLS approved Pre License Education?
A. No. Certification is only allowed if you have completed twenty or more hours of

education in one state. Therefore, you should check with that state to make sure that their
records show that you have completed twenty or more hours.



Q. I currently have taken sixteen hours in another state. May | take additional courses
in that state so that it can certify my education?

A. Yes. You have until December 31, 2009, to complete education in that state by taking
courses approved by that state. For purposes of certification, the courses must be approved by
that state, so you should check with that state to insure that the course you wish to take has been
approved by the state. Even if the course is NMLS approved, the state must have also approved
the course for loan originators to take to meet their 2009 continuing or pre license education
requirements.

Q. I have taken ten hours of approved education in one state, and twelve hours of
approved education in another state. May | combine that education for certification?
A. No. Certification is only allowed if you have completed twenty or more hours of

education in one state.

Q. I am not currently licensed, but | have taken education courses. May | use those
courses for pre license education?
A. No. You must be licensed and the state’s records must show proof that you have

completed the education in order for the state to certify education.

Continuing Education

Q. How many hours of Continuing Education must a mortgage loan originator
complete prior to renewing his or her license?
A. Eight.

Q. Are there particular courses required?
A. The Department does not require that you take certain courses. However, the continuing
education must consist of the following:
= Three hours of Federal law and regulations;
= Two hours of ethics, this shall include instruction on fraud, consumer protection, and fair
lending issues;
= Two hours of training related to lending standards for the nontraditional mortgage product
marketplace; and
= One hour of electives.

Does the Department approve courses for Continuing Education?
No. All courses are approved by the NMLS.

How do | report my Continuing Education to the Department?
The provider will report attendance to the Department via the NMLS.

Is a Nebraska-specific Continuing Education course required?
No.

| am licensed in another state and must take a state specific continuing education
ourse in that state. Will that course count towards my requirement in Nebraska?
Yes, provided that the course is NMLS approved.
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Can Continuing Education course be taken via the internet?
Yes, provided the course is NMLS approved.

If 1 obtain a license this year, do I also need to take Continuing Education this year?
It depends. The Continuing Education requirement begins the year after you complete
the pre license education and obtain your first license. Therefore, if you were to complete Pre
License Education in 2011, you would need to complete Continuing Education for 2012. There
are special rules for 2010. If you are relying upon Pre License Certification, you will need to
complete Continuing Education in 2010. If you take 20 hours of Pre License Education, your
Continuing Education requirement begins in 2011.
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Q. If | take more than ten hours of Continuing Education in a year, can | “bank’ the
Continuing Education hours for use in a future year?

A. No. Neither the SAFE Act nor the Residential Mortgage Licensing Act allow for the
banking of Continuing Education.

Q. When is Continuing Education due?

A. It must be completed by December 31%. However, the Department would strongly
encourage all licensees to complete their hours by December 1% to allow the education providers
sufficient time to submit your attendance to the NMLS.

Q. What happens if | cannot complete Continuing Education by December 31°'?
A. You will not be able to renew your license and your license will expire. Therefore, you
will not be able to originate mortgage loans after December 31%.

Q. Can | take Continuing Education after December 31* and reinstate my license?

A. Yes. You may reinstate your license prior to March 1% if you complete the prior year’s
Continuing Education and pay an additional $25.00 licensing fee. However, you cannot
originate mortgage loans prior to reinstating your MLO license. Any origination activity
conducted while your license is expired is considered unlicensed activity and could lead to a fine,
suspension, or revocation of your license.
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