
S T A T E  O F N E B R A S K A  
D e p a r t m e n t  o f  B a n k i n g  & F i n a n c e  

In the Matter of: 1 
SFS, Inc., 1 
d/b/a One Click Cash, 1 

Niobrara, Nebraska, and all ) 

Affiliates, and Agents thereof 1 

ORDER 

52946 Highway 12, Suite 3, 1 TO 

Officers, Directors, Employees, 1 CEASE AND DESIST 

THIS MATTER comes before the Nebraska Department of Banking and Finance 

(“DEPARTMENT”), by and through its Director, pursuant to its authority under the 

Delayed Deposit Services Licensing Act, Neb. Rev. Stat. $8 45-901 to 45-929 (Reissue 

2004; Cum. Supp. 2006) (“the Act”). Pursuant to Neb. Rev. Stat. 8 45-921 (Reissue 

2004), the DEPARTMENT has investigated the actions of SFS, Inc., d/b/a One Click 

Cash, 52946 Highway 12, Suite 3, Niobrara, Nebraska, and all officers, directors, 

employees, affiliates, and agents thereof (“ONE CLICK CASH”). 

As a result of such examination and investigation, and being duly advised and 

informed in the matter, and in support of this Order, the DEPARTMENT makes the 

following Findings of Fact and Conclusions of Law: 

FINDINGS OF FACT 

1. The DEPARTMENT is responsible for licensing and supervising Delayed 

Deposit Services Businesses (“DDS”). Delayed deposit services transactions (“DDS 

Transaction(s)”) are commonly referred to as payday loans. In order to conduct a DDS 

Transaction, a customer writes a check to the DDS and an agreement is executed which 

specifies the date that the DDS will deposit the check. The DDS gives the customer cash 



in the amount of the check minus the DDS Transaction fee. The DDS holds the check for 

the period of time agreed and then deposits the checks or allows the consumer to return to 

the DDS and pay the entire amount of the check in which case the DDS returns the check 

to the consumer. The fees charged by a licensee for a DDS Transaction are not 

considered interest pursuant to Neb. Rev. Stat. 6 45-101.04(14) (Reissue 2004) and are 

exempt from the interest rate limitation of Neb. Rev. Stat. 6 45-101.03 (Reissue 2004). 

2. The DEPARTMENT has received a total of eighteen consumer complaints 

against a DDS doing business as ONE CLICK CASH. The complaints alleged that ONE 

CLICK CASH is operating a DDS via the Internet. The DEPARTMENT received 

complaints from customers in multiple states, including two customers who are Nebraska 

residents. Many of the complaints have been forwarded to the DEPARTMENT by the 

Nebraska Attorney General’s office and by financial regulators in other states. These 

complaints state that ONE CLICK CASH is operating from 52946 Highway 12, Suite 3, 

Niobrara, Nebraska. 

3. According to the DEPARTMENT’S records, ONE CLICK CASH has not 

been issued a DDS license by the DEPARTMENT pursuant to the Act. 

4. An online search of the database maintained by the United States Patent and 

Trademark Office discloses that SFS, Inc., 52946 Highway 12, Suite 3, Niobrara, 

Nebraska, has registered the trademark ONE CLICK CASH. However, the Nebraska 

Secretary of State has no record of either articles of incorporation or a trade name filing 

under either the name SFS, Inc. or ONE CLICK CASH. 

5. References to customers of ONE CLICK CASH will be by way of initials in 

order to protect the privacy of such customers. ONE CLICK CASH should be aware of 
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the identity of such customers. The DEPARTMENT will provide ONE CLICK CASH a 

list of such customers upon receipt of a written request. 

6 .  The complainants all allege similar problems with their transactions with ONE 

CLICK CASH. The customers all allege that they signed up for a DDS Transaction with 

ONE CLICK CASH on its website, www.oneclickcash.com. The consumers complain 

that ONE CLICK CASH charges high fees for the transaction and automatically renews 

the transaction on the due date when additional fees are imposed. These renewals 

continue for several months resulting in consumers paying ONE CLICK CASH more 

than double the amount of the original advance. 

7. The complainants each allege that ONE CLICK CASH would electronically 

deposit the advance into the customer’s bank account. On the date provided for in the 

DDS agreement, ONE CLICK CASH would collect the fees from the customer’s bank 

account through electronic Automated Clearing House (“ACH”) transactions. 

8. Customers report that ONE CLICK CASH will repeatedly debit their bank 

accounts for fees associated with the transaction. Customers allege that when they 

attempt to contact ONE CLICK CASH they receive no response to their email inquiries. 

In addition, customers report that ONE CLICK CASH has refused to provide copies of 

documents to consumers authorizing such withdrawals. 

9. Customers further allege that they have attempted to revoke the ACH 

authorization as provided in their agreement with ONE CLICK CASH. Customers report 

that ONE CLICK CASH routinely ignores such revocation notices and continues to debit 

customer accounts. Customers also report that ONE CLICK CASH has altered the dates 

and the amounts of the ACH debits in an attempt to evade stop payment orders that 
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customers have placed on their bank accounts and have structured withdrawals in smaller 

amounts to avoid the debit being returned for insufficient funds. Many customers have 

reported that they had no choice but to close their bank accounts as ONE CLICK CASH 

would not cease attempting to withdraw funds from their accounts. 

10. Customers also report that ONE CLICK CASH made repeated attempts to debit 

their bank accounts after the accounts had been closed. ONE CLICK CASH assessed the 

customers a separate fee for each failed ACH attempt resulting in customers being assessed 

hundreds of dollars in insufficient funds and closed account fees. In many cases ONE 

CLICK CASH knew that the account had been closed but still initiated the ACH debit in an 

apparent effort to assess additional fees to the customer. 

1 1. Customers further complained that when they attempted to contact ONE CLICK 

CASH to obtain their DDS account balance, ONE CLICK CASH would not give any 

explanation as to how their balance was calculated. Further, customers complained that 

their account balance continuously changed. Customers also indicated that they would 

negotiate a settlement with ONE CLICK CASH, but that the company would subsequently 

renege on such agreement. 

12. Customers further report to the DEPARTMENT that ONE CLICK CASH 

engaged in harassing debt collection practices. Customers complained that ONE CLICK 

CASH repeatedly called them at their place of employment, despite requests from the 

customers that they cease such calls. At least one customer reported receiving a 

threatening letter when he indicated that he was going to file a complaint with his state’s 

financial regulator. 
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13. One of the customers who filed a complaint with the DEPARTMENT is RA, a 

resident of Omaha, Nebraska, who submitted a complaint to the DEPARTMENT on 

January 8,2007. RA had taken three DDS transactions with ONE CLICK CASH in 2005 

and 2006. 

14. RA’s first transaction with ONE CLICK CASH occurred on September 24, 

2005. RA electronically executed a “Privacy Policy and Authorization Agreement” on 

such date which provided in part as follows: 

You authorize us, One Click Cash, or our servicer, agent, or affiliate to 
initiate one or more ACH debit entries (for example, at our option, one 
debit entry may be for the principle (sic) of the loan and another for the 
finance charge) to your Deposit Account indicated below for the payments 
that come due each pay period and/or each due date concerning every 
renewal, with regard to the loan for which you are applying. YOU 
REPRESENT that your Depository Institution named below, called 
BANK, will receive and debit such entry to your Bank Account, remains: 

(Bank account information redacted) 

This Authorization becomes effective at the time we make you the loan for 
which you are applying and will remain in full force and effect until we 
have received notice of revocation from you. This authorizes us to make 
debit entries with regard to any other loan you may have received with us. 
You may revoke this authorization to effect (sic) an ACH debit entry to 
your Account(s) by giving written notice of revocation to us, which must 
be received no later than 3 business days prior to the due date of you (sic) 
loan. However, if you timely revoke this authorization to effect ACH 
debit entries before the loan(s) is paid in full, you authorize us to prepare 
and submit one or more checks drawn on your Account(s) on or after the 
due date of your loan. This authorization to prepare and submit a check 
on your behalf may not be revoked by you until such time as the loan(s) is 
paid in full. . . . 

Renewal. Your loan will be renewed on every* due date unless you notify 
us of your desire to pay in full or to pay down your principle (sic) amount 
borrowed. You will accrue a new fee every time your loan is renewed. 
Any fees accrued will not go toward the principle (sic) amount owed. 

*On your fifth renewal and every renewal thereafter, your loan will be 
paid down by $50.00. This means your account will be debited for the 

5 



finance charge plus $50.00, this will continue until your loan is paid in 
full. 

15. RA also electronically executed a “Loan Note and Disclosure Agreement” on 

September 24,2005, which contained similar language authorizing ONE CLICK CASH 

to initiate ACH transactions for repayment of the DDS Transaction. 

16. RA’s complaint suggests that he entered into a DDS agreement with ONE 

CLICK CASH on September 24,2005. Therefore, it appears that RA received $300.00 

as an electronic deposit into his account on or about September 25,2005. RA states that 

ONE CLICK CASH debited $390.00 from RA’s bank account via ACH on October 14, 

2005 as repayment in full for the transaction. RA therefore was charged a total fee of 

$90.00 by ONE CLICK CASH. 

17. RA entered into a second DDS Transaction with ONE CLICK CASH in 

October or November 2005. RA alleges that ONE CLICK CASH electronically 

deposited $400.00. RA further alleges ONE CLICK CASH began withdrawing funds 

from RA’s account via ACH in November 2005. According to RA, the final ACH 

withdrawal was deducted from RA’s account in April 2006. RA stated that ONE CLICK 

CASH deducted a total of $1,425.00 from RA’s bank account. RA was therefore charged 

a total fee of $1,025.00 by ONE CLICK CASH. 

18. RA stated in his complaint that he entered into a DDS Transaction for $400.00 

with ONE CLICK CASH in May 2006. ONE CLICK CASH debited RA’s bank account 

four times in May, June and July 2006, each time taking $120.00 in fees for a total of 

$480.00. Pursuant to the DDS transaction agreement, these fees did not reduce RA’s 

outstanding principal balance. 
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19. In July 2006, RA had been forced to close his checking account for reasons 

unrelated to his transaction with ONE CLICK CASH. RA notified ONE CLICK CASH 

via facsimile on July 26,2006, that his checking account was closed and that he was 

revoking ONE CLICK CASH’S authority to initiate the ACH debit scheduled for July 3 1, 

2006. RA requested that ONE CLICK CASH provide him a statement itemizing what he 

owed and indicated a desire to arrange an acceptable payment plan with ONE CLICK 

CASH. 

20. Despite having received the notice, ONE CLICK CASH attempted to debit 

RA’s checking account on July 3 1,2006, and again on August 15,2006. 

21. On August 18,2006, ONE CLICK CASH sent a letter to RA informing him 

that the ACH debit was not honored by his bank because of a closed account. The letter 

also requested that he contact the company to make arrangements to pay the amount due. 

22. On August 30,2006, ONE CLICK CASH again attempted to debit RA’s bank 

account via ACH despite the fact that it was on notice that such account had been closed 

and had even sent him a letter regarding the closed account. 

23. Each time that a debit was unsuccessful, ONE CLICK CASH assessed a fee 

to RA’s account. Ultimately, ONE CLICK CASH demanded that RA pay $820.00 for 

the unpaid cash advance balance, “finance charges”, and closed account charges. This 

$820.00 was in addition to the $480.00 it had previously collected from RA. RA’s 

complaint included several emails sent by him in October through December 2006 to 

ONE CLICK CASH trying to resolve the dispute over the outstanding DDS balance that 

ONE CLICK CASH was attempting to collect. 
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24. As part of its investigation, the DEPARTMENT has reviewed ONE CLICK 

CASH’S website, www.oneclickcash.com. The website contains a “How It Works” page 

which informs customers that they can obtain up to $500.00 in a cash advance if they 

submit an application. 

25. The website contains a frequently asked question section which states as 

follows: 

What is a cash advance? 
A cash advance provides you with emergency cash when you need it most 
. .. usually between paydays! Simply complete our fast two-minute online 
application; there are normally no documents to fax. Just complete your 
application, speak to one of our loan agents and your cash could be on the 
way, usually the next business day! 

Can I qualify? 
Qualifying is easy and you don’t need to worry about your credit. You can 
qualify if you: 

Currently have a job (or receive regular income) 
Make at least $1000 per month 
Are 18 years of age or older and a U.S. citizen 
Have a checking account 
Other requirements may apply 

Even bankruptcy, bounced checks, charge-offs and other credit hassles 
don’t prevent you from getting the cash advance you need! 

How much can 1 qualify for? 
How much you qualify for depends on a number of factors including your 
income and other factors. To see how much you can qualify for, simply 
complete our fast two minute online application, speak with a loan agent 
and your cash is on the way, usually the next business day! 

And don’t worry, any credit type can qualify, even bankruptcy, charge-offs 
and bounced checks! 

What does it cost? 
Cash advance loans are designed for emergency situations when you are 
short of cash and need money fast! Family emergencies, unexpected car 
repairs, overdrafts, telephone reconnection and deposits are just some of 
the urgent cash needs our customers have experienced. 
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Your fees are less than the cost of not having the cash you need when you 
need it - overdraft fees, bounced check charges, taxes, even losing your 
job because you can’t get to work! Actual fees are determined based on the 
information you provide when you submit your loan application. 

Your cash can often be sent to your bank account the very next business 
day and you don’t repay until your next paycheck! 

When do I get my money? 
In order to complete your loan and get your cash to you, you MUST 
confirm your loan details. You will receive an email shortly with your 
Customer Service username and password. . . . 

When do I repay? 
Your repayment is the best part. The minimum required payment will be 
deducted from your bank account. You get cash when you need it most 
and repay when you have it! 

Still a little short on payday? No problem! Online customers are 
automatically renewed every pay period. Just let us know when you are 
ready to pay in full, and we will deduct your loan plus fees from your bank 
account. 

26. The website also contained an online application form. The form contained a 

drop-down box for the customer to insert their state of residence. A customer could 

select Nebraska from the drop-down box. 

27. Nowhere on the website does it actually state the amount of the fees that ONE 

CLICK CASH will charge for the DDS Transaction. In the frequently asked questions 

section of the website, ONE CLICK CASH avoids this question by giving the vague 

answer that “Your fees are less than the cost of not having the cash you need when you 

need it . . .” Based upon the customer complaints, the DEPARTMENT has determined 

that ONE CLICK CASH typically charges consumers a fee equal to 30 percent of the 

amount of the cash received by the consumer. 

28. Neb. Rev. Stat. 0 45-902(1) (Reissue 2004) defines the term “check” as any 

check, draft, or other instrument for the payment of money. 
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29. An authorization to debit a bank account via ACH constitutes a check as 

defined by the Act. 

30. Neb. Rev. Stat. 0 45-902(2) (Reissue 2004) defines the term “delayed deposit 

services business” as any person who for a fee (a) accepts a check dated subsequent to the 

date it was written or (b) accepts a check dated on the date it was written and holds the 

check for a period of days prior to deposit or presentment pursuant to an agreement with 

or any representation made to the maker of the check, whether express or implied. 

3 1. Based upon the consumer complaints and the website, the DEPARTMENT 

has concluded that ONE CLICK CASH accepts a check and holds it for a period of at 

least several days prior to presenting it to the customer’s bank via ACH. Therefore, ONE 

CLICK CASH is operating a delayed deposit services business as defined by the Act. 

32. Neb. Rev. Stat. 9 45-904 (Reissue 2004) provides that no person shall operate 

a delayed deposit services business in this state unless the person is licensed by the 

Director as provided in the Act. 

33. As stated in Finding of Fact #3 above, ONE CLICK CASH does not have a 

license issued pursuant to the Act. ONE CLICK CASH is therefore in violation of Neb. 

-- Rev. Stat. 6 45-904 (Reissue 2004) as it is operating a DDS without obtaining the 

required license. 

34. Neb. Rev. Stat. 3 45-91 8 (Reissue 2004) provides that no licensee may charge 

a fee in excess of fifteen dollars per one hundred dollars advanced. 

35. ONE CLICK CASH is not licensed pursuant to the Nebraska Installment Loan 

Act as provided by Neb. Rev. Stat. 0 45-1005. 
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36. ONE CLICK CASH is in violation of Neb. Rev. Stat. 6 45-918 (Reissue 2004) 

as it charges fees in excess of fifteen dollars per one hundred dollars advanced. 

Moreover, since ONE CLICK CASH is not a licensed DDS, it does not qualify for the 

exemption from usury found in Neb. Rev. Stat. 0 45-101.04. Likewise, ONE CLICK 

CASH cannot qualify for the exemption found in Neb. Rev. Stat. 0 45-1024 (Cum. Supp. 

2006) as it is not licensed as an installment loan company and its fees are in excess of 

twenty-four percent per annum. Therefore, the fees charged by ONE CLICK CASH are 

in excess of the limitation on interest rates as provided by Neb. Rev. Stat. 0 45-101.03 

(Reissue 2004). 

37. Neb. Rev. Stat. 0 45-919 (l)(f) (Cum. Supp. 2006) provides that a licensee 

shall not renew, roll over, defer, or in any way extend a delayed deposit transaction by 

allowing the maker to pay less than the total amount of the check and any authorized fees 

or charges. 

38. ONE CLICK CASH violated Neb. Rev. Stat. 0 45-919(1)(f) (Cum. Supp. 

2006) by repeatedly extending the DDS Transactions by debiting only the amount of the 

fee from the customer’s bank account. 

39. The DEPARTMENT has issued Interpretive Opinions regarding the Act. 

Interpretative Opinions 3,4, and 6 all address collection of funds via ACH. The 

DEPARTMENT has determined that collection via ACH is only allowed after a check 

has been physically presented to a financial institution and has been returned unpaid by 

the financial institution to the DDS. Therefore, ONE CLICK CASH is in violation of the 

Interpretive Opinions issued by the DEPARTMENT by depositing and withdrawing 

funds from customer accounts via ACH. 
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40. On May 16,2007, the DEPARTMENT sent a letter to ONE CLICK CASH at 

its Niobrara, Nebraska address. The letter requested that ONE CLICK CASH provide an 

explanation as to what authority it was relying on to conduct DDS in Nebraska without a 

license. The letter was sent via certified mail and was received by ONE CLICK CASH 

on May 17,2007. As of the date of this Order, the DEPARTMENT has not received a 

response from ONE CLICK CASH. 

CONCLUSIONS OF LAW 

1. Neb. Rev. Stat. 6 45-101.03 (Reissue 2004) provides that any rate of interest 

which may be agreed upon, not exceeding sixteen percent per m u m  on the unpaid 

principal balance, shall be valid upon any loan or forbearance of money, goods, or things 

in action and may be taken yearly, for any shorter period, or in advance, if so expressly 

agreed. 

2. Neb. Rev. Stat. 0 45-101.04(14) (Reissue 2004) provides an exemption to the 

sixteen percent rate of interest limitation for fees which may be charged by a DDS 

licensee for services pursuant to the Act. 

3. Neb. Rev. Stat. 0 45-902(1) (Reissue 2004) defines the term “check” as any 

check, draft, or other instrument for the payment of money. 

4. Neb. Rev. Stat. 6 45-902(2) (Reissue 2004) defines the term “delayed deposit 

services business” as any person who for a fee (a) accepts a check dated subsequent to the 

date it was written or (b) accepts a check dated on the date it was written and holds the 

check for a period of days prior to deposit or presentment pursuant to an agreement with 

or any representation made to the maker of the check, whether express or implied. 
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5. Neb. Rev. Stat. tj 45-904 (Reissue 2004) provides that no person shall operate 

a delayed deposit services business in this state unless the person is licensed by the 

Director as provided in the Act. 

6. Neb. Rev. Stat. 8 45-91 8 (Reissue 2004) provides that no licensee may charge 

a fee in excess of fifteen dollars per one hundred dollars advanced. 

7. Neb. Rev. Stat. 8 45-919(1)(f) (Cum. Supp. 2006) provides that a licensee 

shall not renew, roll over, defer, or in any way extend a delayed deposit transaction by 

allowing the maker to pay less than the total amount of the check and any authorized fees 

or charges. 

8. Neb. Rev. Stat. 8 45-923 (Reissue 2004) provides that the DEPARTMENT 

may order any person to cease and desist whenever the DEPARTMENT determines that 

the person has violated any provision of the Act. 

9. The facts contained in the above Findings of Fact constitute a sufficient basis 

for the DEPARTMENT to conclude that ONE CLICK CASH is operating as a DDS in 

violation of the Act by failing to obtain the license required by the Act. 

10. This Order to Cease and Desist is necessary and appropriate in the public 

interest for the protection of Nebraska residents and is consistent with the purposes fairly 

intended by the policy and provisions of the Act. 

ORDER 

IT IS, THEREFORE, CONSIDERED, ORDERED, AND ADJUDGED that SFS, 

Inc., d/b/a One Click Cash, 52946 Highway 12, Suite 3, Niobrara, Nebraska, and all 

officers, directors, employees, affiliates and agents thereof, immediately cease and desist 

from acting as a delayed deposit services business in Nebraska and/or making any oral or 
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written representations as a delayed deposit services business to Nebraska residents until 

they have complied with the provisions of the Delayed Deposit Services Licensing Act. 

IT IS, FURTHER ORDERED that SFS, Inc., d/b/a One Click Cash, 52946 

Highway 12, Suite 3, Niobrara, Nebraska, and all officers, directors, employees, 

affiliates, and agents thereof, may file a written request for hearing within fifteen (1 5) 

business days after the date of this Order. A hearing will be scheduled within thirty (30) 

business days after the date of receipt of such a request unless the parties consent to a 

later date or the hearing officer sets a later date for good cause. The party or parties 

requesting the hearing shall bear the cost of such hearing. If no hearing is requested and 

none is ordered by the Director, this Order shall remain in effect until it is modified or 

vacated. 
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DATED this $4 day of August, 2007. 

STATE OF NEBRASKA 
DEPARTMENT OF BANKING AND FINANCE 

\ Mum, Director 

“0” Street, Suite 400 
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